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Huge infrastructure scale is the enabler

 100+ datacenters

 Top 3 networks in the world

 2x AWS, 6x Google DC Regions

 G Series – Largest VM in World, 32 cores, 448GB Ram, SSD…
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Cortana Intelligence Suite

Intelligence

Cortana

Cognitive 

Services

Bot 

Framework

Preconfigured Solutions

Dashboards and Visualizations

Machine Learning and Analytics

Big Data Store

Information Management



Cortana Analytics scenarios

EXAMPLE SOLUTIONS
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Cortana Intelligence Suite components



Azure IoT Suite components

 Azure IoT Suite
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And incorporating industry-leading
Microsoft solutions
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Cognitive Services: Build applications that understand people

• Faces, images, emotion recognition and video intelligence

• Spoken language processing, speaker recognition, custom speech recognition

• Natural language processing, sentiment and topics analysis, spelling errors

• Complex tasks processing, knowledge exploration, 
intelligent recommendations

• Bing engine capabilities for Web, Autosuggest, Image, 
Video and News
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Bot 

Framework
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Services



Your bots – wherever your users converse

Intelligence

Cortana

Bot 

Framework

Cognitive 

Services

• Bot Connector Service:  A service to register your bot, configure channels and publish to the Bot Directory. Connect your bot(s) seamlessly to 
text/sms, Office 365 mail, Skype, Slack, Twitter, and more. 

• Bot Builder SDK: An open source SDK hosted on GitHub. Everything you need to build great dialogs within your Node.js or C# bot

• Bot Directory: A public directory of bots registered through the Bot Connector Service. Discover, try, and add bots to conversation experiences



Get things done in more helpful, proactive and natural ways 

Here are some of the 

things I can help you with…

Cortana for

Consumers (today)

With the Cortana

Intelligence Suite

Answers
Public reference data answers – “How far is it 

from Los Angeles to San Francisco?”

Answers from organizational data in Power BI

“What were our biggest deals that closed 

last month?”

Predictions
Event predictions – “Who do you think is going 

to win the Germany Italy game?”

Integration with prediction solutions

“Which of our customers are most likely to 

churn in the next quarter?”

Monitoring & Alerts
Flight status, traffic conditions, changes in 

weather, …

Monitoring KPIs and preemptive alerting

“Alert me if this customer ever has a 90% 

chance of churn in the next 30 days”

Task Completion
Setting reminders, scheduling meetings, 

getting directions, …

Line of business process integration

Assistance with expense report submission 

on-time within policy

Intelligence

Cortana

Bot 

Framework

Cognitive 

Services
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